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Policy on Overbooking

Even if you hold a reservation, there may be occasions when you are unable to travel due to various
circumstances.

Therefore, on certain flights we may accept more reservations than there are seats available.

If the number of reservations exceeds the available seats and there is a shortage of seats, we will
ask for volunteers among the passengers who have booked the flight to change to another flight,

and we will provide compensation to those who cooperate.

I Eligible customers

With the exception of cases involving severe weather or natural disasters, the following customers

may be eligible when seats are unavailable on their booked flight:

€ Customers holding a reservation on Spring Japan (flight number starting with 1J) and have
purchased your ticket.

€ Customers who have informed us of their willingness to cooperate by the check-in deadline

* In the event that no passengers volunteer to cooperate, passengers will be selected based on

criteria such as age, pregnancy, physical or mental disabilities, medical conditions, and

considerations of public order and morality, and some passengers may be subject to denied

boarding.

I Cooperation fee for domestic flight passengers

After providing an alternative flight, we will pay the following compensation, including ground
transportation expenses.

¢ If the rebooking is for the same day as the original departure
Compensation: JPY 10,000

€ If you rebook your flight for a date after the original departure
Compensation: JPY 20,000
If you rebook your flight for a date after the original departure, Spring Japan will arrange hotel

accommodation near the airport, within the scope determined by the airline.
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However, if we are unable to provide a hotel, we will pay an additional 10,000 yen per night as
a cooperation fee equivalent to the accommodation fee for each additional night.

If you wish to request a refund of your ticket, we will refund the full amount of the ticket with
the prescribed handling fee waived. In addition, we will pay you compensation of JPY 10,000.
I Cooperation fee for international flight passengers

After providing an alternative flight, we will pay the following compensation, including ground
transportation expenses.

¢ If the rebooking is for the same day as the original departure
Compensation: JPY 30,000

¢ If you rebook your flight for a date after the original departure
Compensation: JPY 50,000

If you rebook your flight for a date after the original departure, Spring Japan will arrange hotel

accommodation near the airport, within the scope determined by the airline.
However, if we are unable to provide a hotel, we will pay an additional 10,000 yen per night as
a cooperation fee equivalent to the accommodation fee for each additional night.

If you wish to request a refund of your ticket, we will refund the full amount of the ticket with the

prescribed handling fee waived. In addition, we will pay you compensation of JPY 30,000.

I Notes

If you depart from Tokyo (Narita), we will make the payment in cash; if you depart from any
other airport, we will make the payment by bank transfer.

Depending on circumstances, passengers who volunteer may still be permitted to board.
Please note that no other costs can be reimbursed.



