[For Customers Who Purchased Tickets on the Spring Japan Official Website]

m Refunds

-We wi || refund the full amount without any refund fees.
*Refund will be aawmeptleddOf rdoany st cadfaayer t he schedul ed depart
flight.

*Refunds will be made using the same payment method used

m Flight Date Changes (Rebooking)

-Yomay change your flight to adneoptahretri nSgp rfi rnegmt Jheepdaany n( ItJh)e f |
same roptexiomutye ( Nanjing - Pudong; Dalian - Harbin/ Bei]j

fare difference or change fees.

-Changes otxarmd utyes must eétalpe oRersisregl Japan Cal |l Center.

m How to Proceed with Refunds / Changes
1. Pl ease handle yourself via the Spring Japan official !
Login - Reservation Confirmation - Manage Reservation

- Change / Refund

2Yomawl gsontact the Spring Japan Call Center during busin
( Not es)

* You may only choose one option: either "flight date che
* | f youp rwaméte stho out bound andr éegdodlinds $slevgognhenst t hiesr

operating normally, you mas$t omegfed rye ftohe bod the delgene nd spar t u

offour ffliirgshtt, in addition to the above refund/change cond
* | f out bound and inbound flights havdbeigfmeernenits reser\
operating normally, full refund/change for both flights =c
|l suchase, please contact the Spring Japan Call Center.

[For Customers Who Purchased Tickets through Travel Agencies]
m Refunds
-Refunds will be processed according to the travel agency

*The refund pteodaogdt iils 3fOr odrays after the scahfefdeuclteedd departt
flight.



m Flight Date Changes (Rebooking)

-Yomay change your flight to adneoptahretri nSgp rfirmagmt Jhaepdaany n( ItJh)e f |
same roptexiomiutye ( Nanjing - Pudong; Dalian - Harbin/ Bei]j

fare difference or change fees.

-Changes otxarmad utyes must Ivetalpe oSersisregl Japan Cal l Center.

m How to Proceed Refunds:
Pl ease contact the travel agenecy where you purchased you

*I' f you purchased your ticket through a travel agency and
directly with Spring Japan, pl ease contact the Spring Jaj

those services before applckiengredéuinide agency for your ti

* Changes: For the same rout e, changes can be made throu
center. Chraoxiensd tyes can only be made via the Spring Japa
( Not es)

* You may only choose one option: either "flight date <che

* | f you waotbes®oh outbound andréeghodhds 9 eoggnhetenstt hies
operating normally, you mas$t omefed rye ftore bodthe delgenkt nd spart u

offour Ifiightt, fin addition to the above refund/change condi
* Tour tickets may have different handling. Please check

* Tickets purchased via EXPEDIA can also be changed (same

page:

**Contact Information™*

Spring Japan Co., Ltd. (1J) Spring Japan Call Center (Jar
Hour s:-19: B® (open daily)

Eemai |l : customer @ p. springairlines.com

TEL: -®@6&DS8

Call Centemai(lChiaoa@clE. com



