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Basic Policy on Customer Harassment

JAL Group is committed to enhancing "safe and secure" and "comfortable" flights for all our
customers as we strive to improve our services. We listen sincerely to our customers' opinions
and suggestions and respond to them earnestly.

However, we will not tolerate any verbal abuse, assault, or nuisance, as we consider such
behaviors to be harmful to our staff and will act accordingly to protect the safety of our
employees.

For further details, please refer to the link below.
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https://www.jal.com/ja-jp/sustainability/customer_harassment/
https://www.jal.com/en-jp/sustainability/customer_harassment/
https://www.jal.com/en-jp/sustainability/customer_harassment/

	JALグループカスタマーハラスメント基本方針 
	Basic Policy on Customer Harassment 


